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CURRENT FLOW PROCESS
Medi-Cal & Healthy Families, Kaiser Child Health Plan,
California Kids & Healthy Kids-Healthy Future

Other Programs — Eligibility screening for children who are not
eligible for other publicly funded health insurance that are in
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CAAs following up on eligibility status with family within
4-16 weeks depending on program
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families with incomes up to 300% of the Federal Poverty Level
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Approval Health Plans send notice of
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Card

CAAs conduct a follow up
appointment with family
to review reasons for
denial and assist with
re-application process

CAAs conduct a follow up
phone call or appointment
with family to assist in
finding a medical home for
child
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