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Is the child eligible for Medi-Cal or 
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ACCEL 
El Dorado County 

OUTREACH & ENROLLMENT  
CURRENT FLOW PROCESS 

Medi-Cal & Healthy Families, Kaiser Child Health Plan, 
California Kids & Healthy Kids-Healthy Future 

Kaiser Child Health Plan
                 0-18  
          Must live within 30 Miles  
               of Kaiser Facility 

California Kids 
           2-18  

Other Programs – Eligibility screening for children who are not 
eligible for other publicly funded health insurance that are in 

families with incomes up to 300% of the Federal Poverty Level 

MEDI-CAL 

NO

Send application and support 
documentation 

 MAXIMUS 

Determines Eligibility

Determines Eligibility 

Determines Eligibility Determines Eligibility 

Send application and 
 support documentation 

Send application and  
 support documentation 

Denial Approval Health Plans send notice of 
approval and BIC or Membership 

Card 

CAAs assist 
families with 

troubleshooting 

 
CAAs assist 
families with 

troubleshooting 

CAAs following up on eligibility status with family within 
4-16 weeks depending on program 

CAAs conduct a follow up 
appointment with family 

to review reasons for 
denial and assist with 
re-application process 

CAAs conduct a follow up 
phone call or appointment 

with family to assist in 
finding a medical home for 

child 

Not eligible

CAAs make 
referrals to low 

cost health 
services within 

County 

  Eligibility Screening 

   Healthy Kids 
            0-18  

Send application and  
  support documentation 

 Determines Eligibility 
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