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MD on call

(Pediatric and Family Practice Providers

PCP

PCP of siblings

Care Pathways Program
CHWI/CAA

Retrieves ACCEL referral Log
Sheet and Client Educational
Form. Review paperwork.

Call mother up to 3x;
if no response, close
case.

appt.

Schedule newborn

ill sibling
PCP accept
ewborn?

r-No

If PCP doesn’t accept
newborn into practice,
document reasons and move
to next PCP on rotation list

No—»

appt. made?

Contact mother of
newborn.

Review PCP
rotation list for
’ newborn PCP [
No assignment

l

Gather mother’s
appt. availability

—

Call siblings’ PCP
Referral Specialist
Yesk and see if they will
take newborn

Po siblings

existing PCP

Note: MD on call does not
have to accept siblings. CHC
will accept siblings

Schedule newborn

F’ appt.

Next page

» Next page
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MD on call

(Pediatric and Family Practice Providers

PCP

Care Pathways Program

CHWI/CAA

Call mother with appt
logistics of newborn
appt: PCP, date, time,
location

Option
Is mom willing to
schedule face to face
visits for UMH
education?

as mother called Medi-Ca
eligibility worker to request
child be added to the active
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Reschedule
newborn appt.

n she ma
scheduled
appt.?

Assess for barriers. Develop
No—p»- alternative plans.
Reschedule if necessary.

Document health coverage

information including number,

Yes date of enroliment , and
effective date.

Medi-Cal benefit?

Open Newborn
Health Care

Coverage W.
Noj g

Slope pathway

iYes

Schedule face- >

face appt.

2,

Review/educate mother:
1. CHDP Periodicity Schedule
importance of continuing care at same
PCP office

Send UMH packet
containing CHDP
Periodicity Schedule and

newborn

nsure that health care
coverage review (aka

———»| Retention Pathway) when
infant is 10 months old is

scheduled.

attend at

newbq

- ‘
|

3. how to access care after hours
4. need for child to have timely
immunizations

How to use PCP

L*

Call mom for appt.
reminder
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perform UMH

At face-face, provide UMH
Yes N packet and 1% Five Baby

\

Next page

Kit if not given in hospital

Call mom and

education on the 3 attempts to call mom on the phone to
phone perform UMH education; if unsuccesful,
close case and document reasons
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MD on call

“Newborn PCP Mother and

CHW/CAA

newborn
attend at

\ Yes

Call mother to
determine barriers
leading to no show

Y

Find availabilities

Y

Call PCP to

reschedule appt

Reschedule
newborn appt.

—» newborn attend

newborn appt.

CHW role and tasks for the 3 visits after the newborn

life

Continue to monitor well baby
care visits and immunizations
received over the first 8 months of

appt. will include:

. helping mother schedule/reschedule well baby visit
dates

. Brainstorming with mother in ways to overcome
barriers to appts

. Providing appt reminder calls 24 — 48 hrs. prior to

— = CHW will check with PCP office 1 well baby visit dates

occur:

@ 3 months
@ 5 months

for when the following appts will

1 month after NB appt,

. Determining if mother and newborn show up at well
baby visits

. Providing ongoing health education about PCP
access, importance of immunizations

. Reinforcing behavior per health education provided

of age
of age

See page 6 for steps in scheduling/monitoring well baby
visits for the 15 8 months of life.

Monitor well baby visits as follows:
#1 visit Newborn visit

#2 visit 1 month after newborn visit
#3 visit 3 months of age

#4 visit 5 months of age

) J
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Monitor immunizations received by infant per CHDP Periodicity
Schedule.

Group 1

Group 2

Group 3

Group-4

Sroup4

After 12 months, close pathway and document
immunizations given to child and number of well baby visits
attended

The case can be closed early if well baby visits and
immunizations are completed before 12 months.

Scenarios for case closures:

. Inability to contact newborn mother up
to 3x for appt reminder

. 2 appt. no shows to well baby or
immunization visits

. newborn disallowed from PCP
practice
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Contact parent/guardian 1
day prior to appt. for Well
Baby Visit “X”

Remind them of the
importance of keeping the
appt. Reassess for any
barriers
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Does the appt.
need to be

No

Provide positive
reinforcement to
parent/guardian

Did parent/
guardian and

Find out next Well
Baby Visit “X”

For Marshal Medical Center

DRAFT

Document
barrier(s).
Develop alternate —,—>

plans to overcome

CHWY/CAA calls
provider office and
reschedules appt

barrier(s)

CHWI/CAA calls parent/
guardian; informs them of
new appt date.
Document date and time of
Well Baby “X”

Call Parent/guardian to
reschedule Well Baby “X”

If parent cannot be
reached after 3x, close
case.

Repeat steps in

= yellow for visit #2,
3,and 4.






